nstallation guide

Welcome.
Let's get started...

INS 120532



O conteNnTs

for downloading NC Assist.

This document details how to download and install the Star NC Assist software onto
a suitable Windows computer. This software is available to trial for 30 days, after
which you will be required to purchase a licence file to continue using the software.

Please follow this guide carefully as incorrect installation could result
in the software not functioning as expected. If you require assistance
please contact us via



The NC Assist package contains...

These files include the individual Star machine MAC files in metric and inches. The
MAC files include all the NC code data automatically generated when using the
conversational software. Once installed these files must not be deleted else the
NC Assist software will not be able to generate the NC code.

Contact Star GB if the MAC file for your machine is not present as the MAC files are constantly being
o n updated to include more functions. Star GB do not accept any liability for generating incorrect code.

These files include the customisable tool libraries for the 3D simulation feature.

e n ts This file begins the install process for NC Assist. Your computer may notify you that

exe files could harm or change your computer, however this file is safe to use and is
generated by Star GB.

This document is the operating manual for NC Assist and gives in-depth instructions
on the features and functions of the software.

This document contains general information about NC Assist including a brief
demonstration of how to get started with the software.
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Star NC-Assistant 8.03.00 Setup — X

Install options

Additional install options

[] Place configuration in install directory.

[ Star NC-Assistant 8.03.00 Setup — X

b ﬁ_._ Welcome to the Star NC-Assistant
-

8.03.00 Setup Wizard

¢

The Setup Wizard will install Star NC-Assistant 8.03.00 on
your computer. Click Next to continue or Cancel to exit the
Setup Wizard.

Step

Please ensure that place configuration
in install directory is checked. This will
make all users of the computer run

Back — NC Assist with the same settings.

one

Double click the file and the software installation wizard
will be launched. This process will automatically install NC Assist onto the C: parti-
tion of the machine, e.g: C:\Program Files (x86)\StarNCAssistant.
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Step

two

© steEP THREE

h Home Share WView

« v 4 « BOOTCAMP (C) » STAR NC ASSIST w U Search STAR NC ASSIST
MName Date modified Type
3 Quick access
I Desktop This falder is empty.
¥ Downloads
MASTER 04-2026 — o X
@ New % O S]] W N osort = vView
— Move to STAR NC ASSIST
< o <« STAR .. > MASTER 04-2026 > v G Search MASTER 04-2026
Name . Date modified Tpe Size
Quick access
MACROS & JPEG FILES - INCH 21/05, File fofller
> [ This PC =
MACROS & JPEG FILES - METRIC 21/05, File fo
v & Network TOOL LIBRARY 21/05 File fo
> I Mac {3 Star NC Assist 2026 Cimco Edit User Guid...  29/07 Microsoft Ea P 5,130 KB
> [ stm-dc2022-01 {3 Star NC Assist Installation Instructions 20...  17/04/2026 13:57 Microsoft Edge P 4,687 KB
5 item: it lected =0
, . S
Create a new folder named on the computer's C: partition

and copy both of the MACROS & JPEG FILES directories and the TOOL LIBRARY
directory to this location, e.g:

C:\STAR NC ASSIST 2026\MACROS & JPEG FILES - [METRIC] [INCH]
C:\STAR NC ASSIST 2026\TOOL LIBRARY




¥ + | MACROS & JPEG FILES - METRIC - O x
Hame Share View v o
« v 4 « STAR NC ASSIST » MACROS & JPEG FILES - METRIC v &  Search MACROS & JPEG FILES .. P
Name Date modified Type "
A Quick access
ARCHIVE 18/12/2019 09:59 File folder
@ OneDrive GIX 18/12/20 5 File folder
W This pC | S70UIA - F32IB.MAC 09/12/2019 10:01 MAC File
] -12 - F18iTAMAC 09/12/2019 10:01 MAC File
& 3D Objects
1. 7 LA-16 - F18ITAMAC 09/12/2019 10:01 MAC File
M Desktop | S743.5A-16R - F18iTB.MAC 09/12/2019 10:01 MAC File
= Documents b -12RG - FOITD - JBS.MAC 097/12/2019 10:01 MAC File
¥ Downloads 7 R .8-12RG - FOITD - NGB.MAC 08/12/2019 10:01 MAC File
D Music _| §T4P 5B-12RG - FOITD.MAC 09/12/2019 10:01 MAC File
= Pictures F -12R. NEOITF - JBS.MAC 09/12/2019 10:01 MAC File
o BC - 9/12/2019 AAC e
B Videos j 3-12R NGB.MAC 09/12/2019 10:0 MAC File
| STAR SB-12R TE.MAC 09/12/2019 10:01 MAC File
2 BOOTCAMP (C)
| STAR 5B-16D - Fle:1B.MAC 09/12/2019 10:01 MAC File
w Common Data on *t | STAR SB-16E - F18iTB.MAC 09/12/2019 10:01 MAC File
=~ iCloud on "Mac' (¥}) | STAR SB-16IIE - FOITD - JBS.MAC 09/12/2019 10:01 MAC File
» Home on 'Mac’ (Z)) | STAR SB-16IIE - FOITD.MAC 09/12/2019 10:01 MAC File
STAR SB-20E - FOITD - JBS.MAC 09/12/2019 10:01 MAC File
W MNetwork L ! LS <
- _| STAR 5B-20E - FOITD.MAC 09/12/2019 10:01 MAC File
=M
o | STAR $B-20RC - FOITD - JBS.MAC 09/12/2019 10:01 MAC File v
For optimal loading and saving speeds, open the directory

that corresponds with the unit of measurement that will be used (METRIC or INCH)
which has been copied onto the C: partition. Move any unnecessary machines into
the ARCHIVE folder.

Archive only machines which are not required in the unit of measurement that will
be used. For example, if only metric is required and only SB-12RG FOIiTF will be used
in NC Assist, move all other machines within the METRIC directory into the archive.
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License key not found X

= = |
' = License key not found!

o If you have received a license key from your Star Micronics GB
Limited software dealer, you can reqister the license key by

pressing 'Find keyfile' below,

s

Star

NC-Assictant If you do not have a license key, you can run a time limited

DEMO version of this program.

.| 5ee the about box on how to contact Star Micronics GB Limited or
3 your local Star Micronics GE Limited software dealer.

Days left: 31

Step

Contact License Server Find keyfile

four

You have now successfully installed NC Assist and the software can be launched
from the icon created on the desktop ready for the set-up process. A pop-up
window will advise that the trial will now begin.

Please continue to step 5 to complete the set-up process.

The software must be configured to point to the location of the MACROS & JPEG FILES
folder saved in step 2 for the unit of measurement that will be used. The software will

not display the Star machines (MAC files) until this path is altered.
O steprivE




s BWH

File Type

five

Licensed to DEMO - NOT FOR RESALE - Star Micronics GB Ltd INS 16:12:29

Beginning the setup process

At the welcome screen of NC Assist, select the 'Editor’ tab in the horizontal top
ribbon followed by the ‘Setup’ icon in the initial row of function buttons.
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search 2

= General Select plugins
- Editor -
- NC-Assistant () pisable Backplot B Disable NC-Base
- Printing — ; ) ; :
- Fle Types [_| Disable advanced simulation @ Disable DNC-Max client
- Colars B Disable DNC/Serial communication B Disable CNC-Calc
- Block Mumbers . .
- Load/Save || Disable File compare || Disable Mazatrol Viewer
- File CPmpafe [ Disable advanced NC-Functions
- Machine

=I- Backplot

.. Control Settings Configuration password

= Sicanmng ) [CJEnable configuration password protection
- Tool scanning

- Navigation

- Multi Channel Edit configuration paths
- Tool List
- Other

- Global Colors

- BExternal Commands

- Mazatrol Viewer

‘ =Custamdiachines
I i Plugins
Export... Import... Help Default Cancel QK
In the pop-up window, select from the left navigation pane followed by

in the plugins settings area.
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O ruLLkey

&-General Select plugins
Editor -
NC-Assistant [_] Disable Backplot B Disable NC-Base
- Printing — - i
=1-Flle Types || Disable advanced simulation B Disable DNC-Max client
- Colors a Edit configuration paths
- Block Numbers sl
- Load/Save O wer
--File Compare 0 This is used to change where the editor places its configuration files.
Mac:uve Spedial variables:
=+ Backplot Cont  %6VENDORDIR% resolves to "<vendors"
- Control Settings %PRODUCTDIR% resolves to "<program name=><major version>"
[=- Seanning O %EXEDIRY resofves to "<path to program.exe=" Set password
Tool scanning
Navigation Windows environment variables are resolved after the special variables
Mutti Channel E %APPDATA% resolves to "C:\Users\<usemame:>\AppData\Roaming"
TDE‘ Lt If you have multiple installations on the same PC and need separate
- Other configurations: Change ROOTDIR to: ROOTDIR = %EXEDIR%
- Global Colors
- External Commands MOTE: Before copying ensure that you have write access to the paths!
- Mazatral Viewer
- Custom Machines

--Plugins

TYPES
C:\STAR NC ASSIST 2026\MACROS & JPEG FILES - METRIC
Export... Import... B Help Default Cancel oK
In the pop-up window, change the drop-down menu from 'CFG’ to . The

path input box below should point to the location of the MACROS & JPEG FILES
folder saved in step 2 for the unit of measurement that will be used in NC Assist.

- C:\STAR NC ASSIST 2026\MACROS & JPEG FILES - METRIC
- C:\STAR NC ASSIST 2026\MACROS & JPEG FILES - INCH

If NC Assist is being installed on this machine for the first time, untick the lbox
labelled '‘Copy existing configuration files to the new directories'. If NC Assist is being
updated and existing macros are to be retained, the box should be ticked.

Press 'OK" and move to the next step.



e =

- General Select plugins
Editor -
- NC-Assistant [_I Disable Backplot @ Disable NC-Base
5 File ?anténsg [ Disable advanced simufation B Disable DNC-Max client
- Calors [ ]
Block Numbers
Load/Save O wwer
- Flle Compare o This is used to change where the editor places its configuration files.
~Machine Special variables:
- Backplot Conf %VENDORDIR% resolves to "<vendor>"
“~ Control Settings %PRODUCTDIR% resolves to "<program name: <major version>"
= Scanning 0 %EXEDIR% resolves to "<path to program.exe=" Set password
- Tool scanning
* Wavigation Windows environment variﬁbles are resolved after the special \'ariablgls
- Multi Channel E %APPDATA% resolves to "C:\Users\<username>\AppData\Roaming
-~ Tool List 1f you have multiple installations on the same PC and need separate
- Other configurations: Change RODTDIR to: ROOTDIR = %EXEDIR%
- Global Colors
External Commands NOTE: Before copying ensure that you have write access to the paths!

Mazatrol Viewer
- Custom Machines
- Plugins

TOOLLIBS -
C:\STAR NC ASSIST 2026 TOOL LIBRARY

e S e e e e s e

Default 0K Cancel

Step

e I g h l Export... Import... Help Default Cancel oK

In the pop-up window, change the drop-down menu from 'TYPES' to :
The path input box below should point to the location of the folder.

- C:\STAR NC ASSIST 2026\TOOL LIBRARY

Press 'OK" and the set-up is now complete.
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e N ——————_
— - rs
?ﬁm Look in: StarMCAssistant - G 1]‘ - E,
‘—#—' Demo Version Expired! =
—_ Name Date modified -
‘ To purchase this software, please contact pour local Star
Micronics GB Limited Reseller or contact Star Micronics Samples 13/11/2013 14:47
GB Limited directly. na s 3
Phone: +44 (0]1332 86 4455 | i TER/ERE IIA
] i Templates 04/08/2014 09:10
i . stargh. - N1 F
¥ob Site vewe stard com ToolLibs 15/01/2014 23:37
E-mail: info@stargb. com Toieas 111142012 2144 -
Reseller: Star Micronics GB Limited [ +44 [0]1332 86 E Star Micronics GB Ltd-reseller-license.key 10/09/2014 07:26
www. stargh.com # < 1 [
File name: Star Micronics GB Lid+esellerdicense key Open L
pu—
Extend # Contact License Server Find keyfile } : i | Files of type: IWE‘Vf“E (" key) "] [ Cancel I
ﬁ

After the trial period of NC Assist, the software will expire and a full license will be
required. To purchase a license key, please contact us using the details on the
following page.

When a license has been purchased, place the keyfile in the NC Assist installation
destination e.g. C:\Program Files (x86)\StarNCAssistant and locate it in NC Assist
using the ' "button.




For assistance installing and using NC Assist within the UK & Eire, the team at Star GB
are here to help via engineering@starglb.com. For licencing enquiries, please contact
us via spares@starglb.com. To speak to an engineer, call us on 01332 864455,

For assistance installing, using or purchasing NC Assist within the USA, the team
at Star CNC are available to help. Please visit www.starcnc.com/support to find
contact details within your region.

Support for NC Assist is currently expanding to other Star Micronics locations
around the world. At present, for assistance installing, using or purchasing
NC Assist outside of the UK & USA, please contact engineering@stargb.com.



